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21st FSS named best in Air Force
by Monica Mendoza
21st Space Wing Public Affairs staff writer

PETERSON AIR FORCE BASE, Colo. -- The 21st Force Support
Squadron earned the prestigious Curtis E. LeMay Award, naming
the squadron the best service organization in the Air Force, officials
announced Feb. 23.
“I feel like we won a gold medal or the Oscar - that’s what it means
for our career field,” said Dan Schofield, 21st FSS deputy director.
The LeMay award is given to the best services organization at a
base with at least 6,000 personnel. Lt. Col. John Silverman, 21st FSS
commander, Mr. Schofield and other members of the FSS team will
attend the Worldwide Force Support conference March 8 to 11 in
San Antonio, Texas, to receive the award.
“I was just elated that the squadron was recognized with this award,”
said David Duke, Manpower and Organization Section chief. “A lot
of hard work went into it.”
A six-member evaluation team, headed by Col. Patrick Dunn,
Headquarters Air Force Services Agency director of services operation
directorate, visited 21st FSS programs Jan. 21 to 24. Programs were
presented to the evaluation team under the theme, “We Are Family.”
The evaluation team saw everything from the Aquatic Center to the
Auto Hobby Shop. While on base, LeMay evaluation team members
gave Team Pete high praise.
“The ‘We Are Family’ mantra really is alive here, you can tell,”
Colonel Dunn said.
Before the LeMay evaluation team gave FSS the thumbs-up, FSS
team members heard from customers that they were doing a great
job. Last year, a customer service survey of randomly selected personnel and dependents gave Peterson services programs more than
a 90 percent approval rating.
Winning the LeMay award is especially meaningful because it has
only been one year since mission support merged with services on
Peterson to become the unified Force Support Squadron, Mr. Duke
said. The award validates the seamless merger of large organizations
responsible for many programs.
“It shows that we are a premier Air Force base installation and
that the quality of life for our people - the customer service for our
people - is important to us, not just traditional services programs
but all mission support programs,” he said.

Col. Patrick Dunn, Headquarters Air Force Services Agency director of services directorate, attempts to scale the climbing wall Jan. 23
at the Peterson Fitness and Sports Center, Building 560, while Airman 1st Class Casey Mann, fitness specialist, looks on. The 21st Force
Support Squadron earned the prestigious Curtis E. LeMay Award, naming the squadron the best service organization in the Air Force,
officials announced Feb. 23. Colonel Dunn and a six-member team visited the 21st Force Support Squadron programs before awarding
the prestigious Curtis E. LeMay award for the best services organization. The Peterson Fitness and Sports Center is used by an average
of 675,000 patrons every year. (U.S. Air Force photo/Robb Lingley)

Officials deem 2010 NSPS cycle a success
by Monica Mendoza
21st Space Wing Public Affairs staff writer

PETERSON AIR FORCE BASE, Colo.
-- Each year the National Security Personnel
System - the civilian employee performance
review process - at the 21st Space Wing gets
a bit easier. It’s a little less intimidating and
employees appear to feel more comfortable
navigating the pay-for-performance compensation system, which went into effect in
2006.
The FY10 rating cycle came to a close the
beginning of January, and 686 wing employees were rated. Official results were released
Jan. 19.
Managers at the wing credit a successful
2010 NSPS cycle with having a solid business plan.
This plan lays out the rules of engagement
and information the workforce needs to complete all performance requirements, said Kelle
LeRoy, NSPS program manager.
“It includes the 15 to 16 month calendar of

events, it lays out all of the pay pool review
processes to make it as transparent as possible,” she said. “This year, overall, went very
smoothly in comparison to previous years.
I think that is because we have been working under NSPS for several years now, the
processes are starting to catch on.”
Across the Department of Defense, NSPS
has, at times, been criticized for being overly
complicated. However, the 21st Space Wing’s
NSPS business plan heads off many employee
concerns by spelling out details including
which organization is aligned under the various sub-pay pool panels, names of the key
players including performance review authority, pay pool managers and panel members.
“There are a couple of key reasons for the
success,” said Al Strait, 21st SW pay panel
manager. “First, we incorporated lessons
learned from previous years into the NSPS
business plan.
Another key factor was the experience level
by supervisors and sub pay pool panel members. The goal has been to be fair, equitable,
and consistent and we have met that goal.”

He went on to say, “I appreciate everyone’s
support in making this year’s NSPS process a
success. It was definitely a team effort.”
Each year, Ms. LeRoy seeks feedback from
employees on how to improve. One year, managers made adjustments to pay pool alignment based on employee feedback. Another
idea was to go paperless. Each appraisal can
generate 17 to 18 pages, which adds up when
there are about 700 employees. In this recent
cycle, one sub panel, comprised of about 100
employees, piloted a paperless review, which
was successful and likely will be implemented
wing-wide, Ms. LeRoy said.
“Year after year, we continue to refine our
processes,” she said. “It is a key factor that we
continually look at our processes, consider
revisions and refine.”
Under NSPS, many people are involved in
an employee’s review. Senior leaders, including group commanders, squadron commanders and civilian deputies, make up a twotiered review panel that reviews appraisals,
job objectives ratings and other contributing
factors when considering evaluations and pay

increases.
In 2009, President Barack Obama signed
the 2010 National Defense Authorization Act,
which calls for the NSPS to transition back
to General Schedule system, which had been
in place since 1949. In January, the DoD announced the creation of the NSPS transition
office, which will develop the design and move
for the 200,000 federal employees from NSPS
to GS. The DoD goal is to make the transition
by Jan. 1, 2012.
In the meantime, all employees still must
follow the NSPS annual performance plans,
appraisals, rating cycle and deadlines.
“Now that the FY10 performance cycle has
concluded, it’s time to look forward,” Ms.
LeRoy said. “Rating officials should have
approved performance plans completed in
preparation for the interim review process
coming up in the March/April time frame.”
n The Civilian Personnel Office will release
details of the transition from NSPS to GS
as they are announced from the DoD. Read
more about the transition from NSPS to GS
at, www.cpms.osd.mil/nsps/transition/.
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• Breast Enlargement
• Breast Lift
• Tummy Tuck
• Liposuction
Free Consultation

Affordable Financing Options

Douglas J. Raskin, M.D., D.M.D
Baylor, Harvard & Stanford Trained
Certified by American Board of Plastic Surgery

578-9988 • 559 E. Pikes Peak Ave., Suite 209
home.pcisys.net/~djr • email: mddmd@pcisys.net

• Beef
• Chicken
• Pork Ribs
• Seafood

731 North Iowa Ave, Colorado Springs, CO 80909

WEEKLY ACTIVITIES
Sunday
Wednesday

8:30 am

Sunday School

10am

Worship Service

6:30pm

Bible Study

Pastor and Vanessa Grant (USMC Ret.)
591-7089
LGrant7489@aol.com
newcitycc.com

American comfort food served in a casual Colorado lodge
atmosphere. Famous chicken fried steak, slow roasted prime rib,
seafood, plus soups, salads, sandwiches, and homemade cobblers.
Full service bar. Fireplaces for those cold winter days. A Colorado
tradition since 1982. Serving lunch and dinner from 11am daily. Two
Banquet Rooms and Patio dining available at Corporate Dr Location.

5905 Corporate Dr & I-25
(exit 148, Nevada / Corporate).
719-260-6555

Featuring All You can Eat chinese,
American and Japanese cuisine

Where We Meet

• Shrimps
• Lomein
• Sushi Roll
• Pizza

• Soup
• Fresh Fruit Bar
• Salad & Dessert Bar
And much much more!

572-8009

628 South Academy Blvd.
(between Airport Rd. & Fountain Rd., in front of the Satellite Hotel)

Lunch
Monday-Sunday
11:00am-3:45pm

Airport

25

Exit
139

Satellite
Hotel

24

Great
china
Buffet

Fountain

DinnEr
Monday-Saturday 4:00pm-9:30pm
Sunday 4:00pm-9:00pm

HOME STYLE COOKING

AMERICAN
The Mason Jar
(NOW 2 LOCATIONS)
2925 W Colorado Ave at 30th St
719-632-4820.

Super Buffet Voted Best in the Springs

NEW CITY COMMUNITY CHURCH

Powers Blvd

Ask about our Military Discount

GREAT CHINA
BUFFET

Strategically building a
multicultural, multigenerational
congregation that focuses on
demonstrating biblical love
regardless of a person’s background

S. Academy Blvd

aRe you consiDeRing
Plastic suRgeRy?

Circle Dr

2

T’S COFFEE SH
MIL Restaurant OP

ALL YOU CAN EAT Biscuits & Gravy! Family Owned & Operated
For 30yrs! Great Home Style Cooking at a Reasonable Price, with
Breakfast & Lunch Served All Day. Specializing in Homemade
Soups & Chilis such as Green Chili and Sausage Gravy. We serve
Ranch Foods Direct Beef. Open Monday - Saturday.
Visa & Mastercards accepted. Come visit us today.

Milt’s Coffee Shop Restaurant
2314 E. Platte Ave.
(Between Platte & Boulder, Near
the Family Dollar)
Mon-Sat 5:30am-4pm
(719) 634-9016

ITALIAN
BILLIARDS
Antique Billiard Museum
3628 Citadel Dr N Colorado Springs,
CO 80909 / 719-597-9809 or
Diamond Billiards
3780 E Boulder St Colorado
Springs CO 80909 / 719-596-9516

Two great Billiard Rooms. Best equipment, pricing and pro shop.
Over 68 playing pool tables including regulation, snooker billiards
and diamond bar tables, 50 cents.

BBQ CAJUN
10% Military Discount. 20% Military Discount on Wednesdays!
Happy Hour $2 drink specials on beer, wine, margaritas & hurricanes
2-7 pm. $4.95 express lunch til 4 M-F. Football in HD & live music
weekends! Tasty bbq, seafood, cajun & creole including exotic
alligator and frog legs!

Nawlins
3317 Cinema Point
(at the IMAX on Powers
and N Carefree)
571-9777

BAMBINOS
Italian Eatery &
Catering Co.

Reach 110,000
readers weekly

CAFE

MIDDLE EASTERN

HOAGIES, SOUP, AND MORE!! Conveniently located at the corner
of Peterson and Palmer Park. Open 10:30 AM to 8 PM M-F and
7AM to 8PM on SAT. Stop in and have one of our many hoagies,
including our infamous Bulgogi Hoagie or come by for a homemade
BREAKFAST on Sat!! 10% MILITARY DISCOUNT. FREE WiFi.
Carryout available!

Orange Plate Cafe
1825 Peterson Rd
(Corner of Peterson and
Palmer Park)
719-574-2060

At Keegan Cake Designs, it is our goal to create the perfect cake for
any occasion. All of our cakes & cupcakes are custom made-toorder so please feel free to contact us with your ideas. Any design,
detail, or color can be accommodated to compliment your occasion.
To order a cake, simply contact us to discuss your ideas.
Military ID card holders will receive one dozen free cupcakes
with their ﬁrst specialty cake order.

We carry a full selection of authentic middle eastern food from
appetizers to dessert. Healthy vegetarian, melt in your mouth Shawarma, falafel, hummus, babaganooj, tabouleh, variety of baklava,
Hot middle eastern tea, Turkish coffee and many other delicious
foods are available for take-out or to eat in. Come see our Belly
Dancers Friday nights 6-8:30pm. Visit next door, Hookah King now
open. Free downtown delivery. 15% discount with military I.D.

Taste of Jerusalem Café
15 E Bijou (Downtown)
Colorado Springs CO 80903
719-477-1777
www.tasteofjerusalemcafe.com
Buy any combo get the
2nd 50% off

CAKE DESIGN
Keegan Cake Designs
719-360-1375
www.keegancakedesigns.com

Open 7 days a week. Centrally located on the SE corner of Circle and
Platte. Serving pizza, calzones, pasta, salad bar and sandwiches.
All you can eat Italian buffet every day and Wednesday and Sunday
evenings. Monday and Tuesday, kids under 11 eat free + make your
own pizza. Private banquet room available that ﬁts 90, great for Hail
and Farewell. Monday is Military Discount Day, 20% off food
ticket. Family owned and Operated for 31 years.

Bambinos Italian Eatery &
Catering Co
2849 E. Platte Ave.
Colorado Springs, CO 80909
719-630-8121
www.bambinospizza.com

MEDITERRANEAN

www.PitaBella.com

NOW 2 LOCATIONS!
1. At 3578 Hartsel Drive
(at the King Sooper’s Center at
Woodmen & Rangewood)
(719) 599-0400
2. At 3669 Star Ranch Rd
(on Highway 115 & Star Ranch Rd,
Next to the Pizza Hut)
(719) 576-9338

Serving BIG Pita and meals from the Middle East, Greece,
Morocco, Egypt, Jordan, Turkey, and more. We Specialize in Gyros,
Kabab, Falafel, Hummus, Baba-Ghanouj, and healthy salads. Open
for Lunch, and Diner from 11am to 8pm (Mon-Sat) and from 11am to
3pm on Sunday. We have Pitas, Platers, and Chef Special Meals.
NOW Order any Pita+Drink+Baclava Dessert for ONLY $7.99 We do
catering and special orders.

FINE DINING
Four Course Dinners starting at only $18! Entrees featuring steaks &
game meats, fresh seafood, poultry, specialty salads, hand crafted
desserts & vegetarian fare savored in a beautiful Victorian manor.
Birthday& Anniversary specials. Nightly Wine specials. Murder
Mystery Dinners. Graduations. Weddings. Receptions. Promotions.
20% Active Duty Military Discount on A la Carte Menu

Briarhurst Manor
404 Manitou Ave,
Manitou Springs
(719) 685-1864

SUB SHOP
Blimpie
3600 Magrath
Fort Carson, CO 80913
719-576-0554
Gate 20 Shoppette –
Fort Carson Base

GERMAN
Schnitzel Fritz
4037 Tutt Blvd., Colorado Springs
TEL. 719-573-2000
Mon-Sat 10am-7pm
www.schnitzelfritz.com
(1 block South of Sky Sox Stadium)

*Bringing the BEST of Germany to COLORADO* Authentic
German Food. All NATURAL & FRESH Wiener-, Jaeger-, Rahm-,
Zugeuner-, Holsteiner-, or Zwiebelschnitzel. Bratwurst, Knackwurst,
Weisswurst, Sauerkraut, Red Cabbage, Spaetzle, Fried Potatoes.
Potato-, Cucumber-, Tomato- or Bean Salads. Enjoy our Daily
“Stammessem” (Specials) Sauerbraten, Gulasch, and more...

Enjoy made to order deli-style subs, grilled panini’s, wraps,
salads and soups. We stack the ﬁnest quality fresh sliced meats,
cheeses and toppings on freshly baked breads. Taste the Blimpie
difference!

THAI
Lanna Thai
8810 N Union Blvd
Colorado Springs, CO 80920
Union and Research
next to Albertsons
719-282-0474

NEW in the Briargate area and soon to be voted the “Best Thai in
Colorado Springs” All dishes prepared with the freshest ingredients. Try the famous “Pad Thai” or “Pa-nang curry”. Serving
lunch and dinners Monday – Saturday. Now serving drinks.

To advertise in Cork ‘n Fork please call 719-329-5236
Rates are $35 per week with a 13 time commitment.
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A mentor’s influence

RANDOLPH AIR FORCE BASE, Texas-Mentors touch our lives and help shape us into
the people we are today. We value mentorship in
the Air Force and both develop it in our subordinates while seeking it from our supervisors.
I like to think that one cannot have enough
mentors, nor can one mentor enough. I’ve had
many through the years, but one sticks out above
the rest. This particular mentor touched my life
in two important ways, separated by nearly 40
years.
While a cadet at the U.S. Air Force Academy,
I struggled to keep my grades up. I was on the
dean’s “other list” six of eight semesters. Now,
in the end, I managed to defeat my academic
demons and graduate with a commission in
1973, but I certainly didn’t do it alone. I owe my
success in large part to my academic adviser and
mentor, Col. Joe Henjum.
Colonel Henjum wasn’t what I expected when
I met him for the first time in 1971. To be honest,
I don’t think I knew what to expect. He had been
awarded the Silver Star for heroism while flying
helicopters in Vietnam. I quickly learned that
Colonel Henjum was the kind of person who was
easy to look up to and even easier to follow.
When he took me and my academic worries
under his wing, I was proud to be there. I knew
that his guidance, combined with persistence
and determination on my part, would lead me
through the challenge. In the end, it most certainly did.
When I walked across the stage with the rest
of the Class of 1973, I strode with the confidence
that Colonel Henjum had helped build within
me. He had been a crucial part of my Academy
experience and, in many ways, part of who I
am today. I kept in touch with Colonel Henjum
over the years, often thanking him for making
a difference in my life. I never imagined that

Gen.

Stephen R. Lorenz
Air Education
and Training
Command
commander
his influence would impact me all over again,
especially at this point in my career.
The second time Colonel Henjum touched my
life began with tragic news. On Jan. 1, Colonel
Henjum passed away after battling a long illness. His son, Mark, asked if I would speak at
his father’s memorial service. I was touched
by his request and spent hours trying to find
the right words to convey how great a person
had just left our earth. I wanted to make sure
everyone understood the lasting difference he
made in the lives of others.
When it was my turn to speak, it came from
my heart. I told the crowd about a man who
dedicated his life to serving and helping others.
When I finished, his son rose to speak. While listening to Mark’s story, I found Colonel Henjum
leading me on another journey. I was touched
and want to share the story with you.
A few months ago, Mark accompanied his
father to the hospital and they both knew what
was about to happen. The doctor was going to tell
Colonel Henjum that he only had three months
left to live. It was an appointment they were both
dreading. While riding up to the doctor’s floor,
Colonel Henjum greeted the building janitor
who shared the elevator with them. He complimented the janitor for keeping the building so
clean. The janitor was shocked; no one had ever

thanked him before. Colonel Henjum noticed
the building and took the time to notice the janitor. His actions resonated with me. That janitor
would never forget Colonel Henjum.
When getting off the elevator, Colonel Henjum
introduced Mark to the receptionist. He told
Mark about the receptionist’s son who was a
Marine and currently flying combat missions in
Afghanistan. He reassured the receptionist that
her son would come home safely; Marines are
excellent pilots. Not only had Colonel Henjum
met and talked with the receptionist before,
but also he remembered her and took precious
time to introduce his son. He even thought to
reassure her fears with a son deployed to combat
operations.
Now, think about it. Colonel Henjum was
riding the elevator to find out he didn’t have
much time left. Instead of lamenting his fate, he
was concerned about others. That day, he made
a difference in their lives. Almost 37 years after
graduating from the Academy, Colonel Henjum
was once again making a difference in my life.
I always like to tell people that they should
strive for two things in life: make a difference in
people’s lives and leave the campground better
than you found it. Colonel Henjum certainly did
that throughout his 75 years. He mentored me
as a cadet at the Air Force Academy and once
again just this last month. I couldn’t ask for a
better mentor and friend.
Go and thank those who have guided you
through the years and take time to make a difference in the lives of those you mentor. Our
Air Force is only as good as those of us who
serve. Let’s all work hard to make each of us a
little better each and every day. Just as Colonel
Henjum did for me and many others.

As an active duty military member, you and your spouse deserve
recognition and support. Achieve your educational goals with
University of the Rockies and learn about the following benefits
available to you.
University of the Rockies offers Master of Arts in Psychology (MA) or
Doctor of Psychology (PsyD) degrees with specializations in:

• Organizational Leadership
• Criminology & Justice Studies
• Business Psychology
• Clinical Psychology
• Marriage & Family Therapy
• Mediation & Conflict Resolution

Meet a University of the Rockies Representative every
2nd Thursday and last Monday of the month from
11am-2pm at the Schriever Career Services Office.
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PETERSON AIR FORCE BASE,
Colo. -- About 56,000 census workers
today began hand delivering 2010
census questionnaires to roughly 12
million addresses across the nation,
mostly in rural areas where people do
not receive mail at the same location as
their residence. Most of nation’s 120
million households, about 90 percent of
the U.S. population, should look for their
10-question forms to arrive by mail midMarch.
While the majority of areas covered
by this operation are rural, the Census
Bureau also is delivering forms to
Gulf Coast areas affected by Hurricane
Katrina to ensure everyone is included in
the once-a-decade count. Census takers
will deliver 2010 Census questionnaires
directly to each residence in these areas,
leaving a form packaged in a plastic bag
at the home’s main door. Residents are
encouraged to fill out and mail back their
census forms -- using the enclosed prepaid envelope -- as soon as possible.
“Regardless of whether your census
form gets dropped off at your front door
or you receive it within a few weeks in
your mailbox, it’s important that you
fill it out and mail it back as soon as
possible,” said Census Bureau Director

Robert M. Groves. “With only 10
questions, the 2010 Census should only
take about 10 minutes to complete.”
In 2000, about 72 percent of the
population mailed back their census
forms -- halting a three-decade decline
in the national mail participation rate.
Mailing back the forms save taxpayers
money, as it reduces the number of
census takers that must go door-to-door
to follow up with households that failed
to do so. The Census Bureau saves about
$85 million in operational costs for every
percentage point increase in the national
mail response rate.
“It costs us just 42 cents in a postage
paid envelope when households mail
back their 2010 Census forms,” Groves
said. “The Census Bureau will spend
about $25 per person if we have to go out
and knock on the doors of households
that don’t mail them back.”
The Census Bureau is urging
everyone to take 10 minutes to fill
out their census forms and mail them
back. Starting March 22, visitors to the
2010 Census Web site will be able to
track how well their communities are
participating in the census on a daily
basis. Communities will even be able to
embed a Web-based tool on their own
Web sites that automatically updates the
daily rates. An interactive Google-based

map is now online that allows visitors
to find out how well their communities
did in the 2000 Census. The Census
Bureau is challenging all communities
to improve their 2000 mail participation
rates in 2010.
All census responses are confidential.
Answers are protected by law and cannot
be shared with anyone. The Census
Bureau takes extreme measures to protect
the identity of individuals and businesses.
By law, the Census Bureau cannot share
respondents’ individually identifiable
answers with anyone, including tribal
housing authorities, other federal
agencies and law enforcement entities.

ABOUT THE 2010 CENSUS
The 2010 Census is a count of everyone
living in the United States and is
mandated by the U.S. Constitution.
Census data are used to apportion
congressional seats to states, to distribute
more than $400 billion in federal funds
to tribal, state and local governments
each year and to make decisions about
what community services to provide.
The 2010 Census form will be one of
the shortest in U.S. history, consisting of
10 questions, taking about 10 minutes
to complete. Strict confidentiality
laws protect the respondents and the
information they provide.

Helping military aCHieVe
tHeir goalS

through education

Career success starts with the highest standards of educational excellence – the kind
that DeVry University and its Keller Graduate School of Management are known for
among employers.
• Earn an associate, bachelor’s, or master’s degree, or complete a graduate certificate.
• Special military tuition rate.
• Onsite, online, days, evenings, and weekends.
• Scholarships available for qualifying veterans and their immediate family members.

1175 Kelly Johnson Blvd. | Colorado Springs

DeVry.edu/ColoradoSprings | 719.632.3000
©2010 DeVry Educational Development Corp. All rights reserved
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Peterson NCO receives Colo. Springs Police Department
‘Good Samaritan’ award

Master Sgt. Rodney Reed (right), received a Good Samaritan award Jan. 28 from Police Chief Richard Myers, Colorado Springs Police Department, at the CSPD’s annual awards ceremony. Sergeant Reed, 21st
Space Wing Equal Opportunity Office, came to the aid of a teen-aged boy who had been struck by a vehicle and left in the busy intersection Oct. 17. (Colorado Springs Police Department photo/Bill Stanley)

Freedom is
Acting Locally • Delivering Globally

USfalcon delivers innovative, responsive,
and customized solutions
for the Department of Defense and
other federal agencies worldwide.
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And, none of the monthly fees.
Get a free checking account with all the free
features you expect, plus email alerts and mobile
access to help you stay connected to your account.

Visit our website to view
current job opportunities
www.usfalcon.com

And did we mention you get a free debit card
instantly, at most of our service centers, when you
open your account?

1125 Kelly Johnson Blvd., Suite 251
Colorado Springs CO 80920

Apply in person or by phone.
Ent.com/Checking
(719) 574-1100 or 800-525-9623

Contact Dale Smith
ph 719.596.9306 | fx 719.597.2844

Ent is a community-chartered credit union
Equal Opportunity Lender
Federally insured by NCUA

Account qualifications apply. Fees apply for additional account services including stop payments, courtesy pay and
insufficient check charges. Please review Ent’s Fee Schedule for additional service fee information.
© Ent Federal Credit Union, 2010 • Ent is a registered trademark of Ent Federal Credit Union.
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Winter wonderland

Pikes Peak looms on the horizon west of the Peterson Air and Space Museum, where this EC-121 “Warning Star” airborne radar aircraft is displayed with other historical aircraft. The Peterson Air and Space
Museum highlights the Peterson AFB heritage and includes 22 aircraft and missiles on display. For information on the museum, call 556-4915. (U.S. Air Force photo/Larry Hulst)

Military life is stressful enough.
Going to the dentist doesn’t
need to be.
At Debbie Roubal DDS, PC we can relate to
the stressful lifestyle you’re living. That’s
why military family members always receive
the special care and attention they deserve
in our office.
Dr. Debbie Roubal

General Dentist and Military Spouse

Now through March 31st, 2010 we are
offering a $50 Visa Gift Card to all
new military patients.

Debbie Roubal DDS PC, where the
military community always has a friend.
Call (719) 636-1933 for a stress free dental appointment,
or visit us online at www.springsteeth.com

The Transcript can publish your

Notices of Guardianship
(precurser notice to adoption)

NAME CHANGES
For more info call 634-1048
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military steps up battle against sexual assault
by Jim Garamone
American Forces Press Service

WASHINGTON (AFNS) -- Military officials are addressing the problem of sexual
assault, but more needs to be done, officials acknowledged in testimony before
the House Oversight and Government
Reform Committee Feb. 24 here.
Kaye Whitley, the chief of the Defense
Department’s sexual assault prevention
and response office, Louis Iasiello, the cochair of the Defense Task Force on Sexual
Assault in the Military Services, and Brig.
Gen. Sharon K.G. Dunbar, the Air Force
director of force-management policy and
deputy co-chair and member of the task
force, briefed the committee on progress
to date and what remains to be done.
Mr. Iasiello, a retired Navy rear admiral,
said the task force visited 60 installations

around the world and interviewed more than
3,500 people, including 61 victims of sexual
assault. The people ranged from military
police to prosecutors to victim-rights advocates to medics. The task force also spoke
with leaders and commanders at all levels.
The group presented its report to Defense
Secretary Robert M. Gates Dec. 1, 2009.
“The report recognizes the progress
(Defense Department officials have) made
in victim response since it inaugurated its
sexual assault prevention and response
program in 2005,” Mr. Iasiello said.
He detailed some of the task force’s conclusions and how they affect the DOD. The
group recommended the deputy secretary
of defense take responsibility for the sexual
assault prevention and response office for at
least a year or until the defense secretary assures Congress that the office is meeting its
goals. The task force also recommends that
the office become permanent and reporting requirements, terminology and treat-

ment be standardized across the services.
Another recommendation calls for victim
advocates to receive training to meet national accreditation standards. The advocates
should be DOD civilians or uniformed members, and not contractors, Mr. Iasiello said.
The task force also recommended more
research into sexual assault prevention
and response to ensure the best practices are in place throughout the services.
General Dunbar stressed that prevention should be the No. 1 priority for
the sexual assault prevention and response office. She complimented the
Army for its program and said the rest
of the services are following that lead.
“Treatment of victims has demonstrably improved, but much more
needs to be done in that area,” she said.
The general called for more consistency
among the services, given the prevalence of
joint operations. She said more consistency is
needed between the active and reserve com-

ponents, but admitted that not enough research or data are available to prove that need.
And the sexual assault prevention and response office itself needs
to expand, General Dunbar said.
“It was founded to address victims’ issues,” she explained, “But
it needs to address prevention and
data accountability and consistency.”
Prevention is key, and it needs to include
bystander intervention and community
awareness, General Dunbar said. Training
to prevent sexual assault needs to be a continuum, and that military members should
receive this training at various key points
in their careers. Prevention needs engaged
leadership and increased awareness and
candid discussion at all levels. This is an
important initiative, Ms. Whitley said.
“Sexual assault levies a tremendous human
toll, disrupts lives and destroys the human
spirit,” she said. “We have made progress,
but we know we have much more to do.”

Having an Open House?
5 lines • 1 picture • 5 papers • 7 days
Only $30

For more information call 719-329-5236
or email classified@csmng.com

YOUR DEGREE. YOUR UNIVERSITY.

YOUR FUTURE
At Colorado Technical University, it is our goal to help military men
and women achieve their ambition of a college degree. Our wide range
of degree programs can help prepare you for career opportunities –
and many of our instructors bring professional experience and insight
to the classroom.
• Specialized CTU military support staff
• Wide range of program offerings
from Associate to Doctoral degrees
• Flexibility and choice in the ways you
study and earn your degree
• Virtual campus – anywhere, 24/7

Buried
in
bills?

Online. On Campus. Anywhere. Anytime.

1.888.671.2555
coloradotech.edu/military

CTU Online | Colorado Springs, CO | Denver, CO | Pueblo, CO

CTU does not guarantee employment or salary.

CTU-22638 Coop Military Ad_version2_4.98x7_2.05.10.indd 1

An affordable personal loan from Pioneer Services can help you battle bills and
unexpected expenses. We’ve been serving the financial needs of the military—
junior enlisted to career ranks—for more than 20 years.
Reach out to Pioneer Services today, and get the help you need.
Visit our office:
2710 S. Academy Blvd., Ste. 130
Colorado Springs, CO | 719-391-1111
PioneerMilitaryLoans.com

CEC2349591 1/10

2/5/10 9:47 AM

See uS ON the Web At WWW.CSmNG.COm

© 2010. All loan applications subject to our credit policies.
No official US military endorsement is implied. MidCountry Bank is a member FDIC. 10-DL-040
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Notice of Accreditation Survey
Performance Exhaust
Trailer Hitches & Wiring
Computerized Wheel Alignment
Truck Accessories
Se Habla Español

Military
Discount

The Accreditation Association for Ambulatory Health Care, Inc.
(AAAHC/Accreditation Association) will conduct an accreditation survey of

Hours: M-F 8-5 • Sat 8-1

1207 S. Nevada Ave.

3930 Galley Road

719-471-3800

719-638-4580

www.discountexhaustworks.com

US Air Force 21st Medical Group

17 – 19 March 2010

Name of Organization

Survey date(s)

O BSTETRICS & G YNECOLOGY

l, MD FFACOG
ront range obstetrics & gynecology

80923
.com

C. Scott Russell, MD FACOG
• We deliver at the
beautiful, brand new St.
Francis Medical Center.
• We gladly accept TriCare.
• We have convenient
Tuesday evening and
Saturday morning hours.

Or ganization

yn@q.com

6160 Tutt Boulevard, Suite 270 • Colorado Springs, CO 80923
Phone: (719)599-4692 • Fax: (719) 260-6250
www.frontrangeobgyn.com • E-mail: frontrangeobgyn@q.com

Be A Blood Donor...

The survey will be used to evaluate
the organization’s compliance with
AAAHC standards for ambulatory
health care and to determine if accreditation should be awarded to,
or retained by, the organization.
Through an emphasis on education
and consultation, the ultimate purpose of the accreditation process is
to improve the quality of health
care delivered by this organization.
The above named organization has
voluntarily requested this survey as
a means of having a review of the
entire organization to build upon
strengths or identify opportunities
to improve the delivery of quality
health care.
Members of the general public,
patients, and individuals on the
staff of this organization, believing
that they have pertinent and valid

...and save lives!

information about this organization’s provision of health care or
compliance with AAAHC standards, may request an information
presentation with AAAHC surveyors at the time of the survey for the
purpose of presenting such information, or may communicate such
information in writing or by telephone to the AAAHC. All information received from identified
individuals at or prior to the survey
will be considered in making the
accreditation decision. The information presented will not be debated with the reporting individual.
Requests for presentation must be
received at least two weeks prior to
the survey in order to allow sufficient time to schedule the presentations.

communicated in writing or by
telephone to AAAHC at the
following address and telephone
number:
Accreditation Association for
Ambulatory Health Care, Inc.
5250 Old Orchard Road, Suite 200
Skokie, IL 60077
Telephone 847/ 853-6060
FAX 847/ 853-9028
This Notice of Accreditation Survey is posted in accordance with
AAAHC requirements, and may
not be removed until after the survey.
10 February 2010
Date posted

MSgt Todd Norman
Name

Requests for public information
presentations or reporting of pertinent and valid information may be

21st MDG Executive Officer
Title

Copyright ©1998 by The Accreditation Association for Ambulatory Health Care, Inc. Revised 1/2010
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F
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20%
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Military Discount
Some restrictions apply
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CALENDAR / BASE BRIEFS
Musicians sought

The following chapel contracts are now
open for bid:
11 a.m. Protestant contemporary guitarist
11 a.m. Protestant contemporary bass
guitarist
For contract and bid submission process
details and to obtain bid documents concerning these contracts contact Tech. Sgt. Shayne
Hyde at 556-4442. Bids will be accepted until
March 8. Contract will be awarded using best
value criteria. The successful bidder is subject
to a background check for positions involving contact with children as directed by DoDI
1402, Criminal History Background Checks
on Individuals in Child Care Services.

CDC breaks ground on new annex

Peterson officials will break ground on the
Peterson East Child Development Center at
noon, March 8, at the building site across the
street from the Base Exchange and commissary. A new CDC, which is funded by the
American Recovery and Reinvestment Act, will
have room for nearly 200 children. The current
CDC, at Peterson Boulevard and Paine Street,
will continue to be fully operational. Activities
of the CDC annex, at Peterson Boulevard and
Selfridge Street, will move into the Peterson
East CDC once completed. Construction is
scheduled to begin in April and be completed
in February 2011.

Race for Life

The Women’s History Month committee
will host a five-kilometer run/walk at 11:30
a.m. March 5, starting in Eagle Park, behind
the tennis courts. The event is free and open to
everyone and meant to honor those who have
lost their lives to cancer and celebrate those
who have beaten it. There will be prizes for
race winners and T-shirts and “Live Strong”
bracelets for participants. Representatives will

be available to take donations for cancer research. For more information call Airman 1st
Class David Pida, 556-7851.

from 9 a.m. to noon March 12, in the Building
1 auditorium. For details, call Master Sgt. Leslie
Tucker at 554-0387.

tracks for military spouses
Officer development opportunities Career
A
two-day
workshop to help military Cyber Awareness All-Call
Air Force officers considering advanced
academic degree and experience-broadening
programs in 2011 have until April 30 to apply. Officers in space and missiles operations,
intelligence, weather, logistics, program management, developmental engineering, communications and information, public affairs,
personnel and other force support career fields
may be able to apply for one or more developmental programs. Additionally, officers may
apply for instructor pipeline programs with the
Air Force Academy and Air Force Institute of
Technology. For details, go to http://ask.afpc.
randolph.af.mil/.

Space Camp scholarships
available

Scholarships are available for 48 youth to
participate in the Air Force Space Camp at the
U.S. Space and Rocket Center in Huntsville,
Ala., Jul. 25 to 30. The camp is divided into
two age divisions: 32 youth, ages 12 t0 14, will
participate in the Space Academy and 16 teens,
ages 15 to 18, will participate in the Advanced
Space Academy. This program is open to family
members of active duty, activated Air National
Guard or Reserve, retirees, and Air Force civilian employees. Youth with a minimum grade
point average of 2.8 can apply at http://www.
afyouthprograms.com/spacecamp.htm.

Video contest

The next Year of the Air Force Family
Contest has kicked off. Submit a “My Air Force
Life” video short at www.myairforcelife.com
and compete for a chance to win a lap top
computer and digital video camera package

Creating Smiles That
Are Out of this World!
We strive to provide your child with a
pleasant dental experience that will
get them started on the road to a
lifetime of good dental health
• Specialized dental care for infants,
children and adolescents.
• Child-friendly environment.
• Parents are invited to accompany
children during their visit.
• Military Insurance Proudly Accepted

valued at $2,000. The winning video will air
on the Pentagon Channel and AAFES TV. This
contest runs through April 4.

spouses define their skills and determine the
right career direction will be held from 8:30
a.m. to 2:30 p.m. March 4 to 5 at the Airman
and Family Readiness Center, Building 350,
room 1205. This workshop is designed to help
clarify and strengthen skills, values, and interests throu-gh practical assessment exercises.
Call 556-6141 to register.

Medical group closed

The 21st Medical Group, including the main
pharmacy and Pete East Pharmacy, is closed
March 4 for training. For all medical emergencies, call 911 or go to the nearest emergency
room. When requiring after-hours acute care,
call 556-CARE and choose the USAFA Acute
Care clinic.

National prayer luncheon

The national prayer luncheon is 11 a.m.
March 9 at The Club. Guest speaker is Chap.
(Brig. Gen.) David Cyr, deputy chief of chaplains. Menu is margarita chicken or eggplant
parmesan; cost is $5. RSVP by March 5. For
information, call Staff Sgt. Mirella Hammond
at 556-4442.

Team Pete annual awards

The Team Pete Annual Awards Breakfast
is 8 a.m. March 11 at The Club. For information, contact Master Sgt. Davis Munoz at
554-0512 or Master Sgt. Christopher Martin
at 554-3145.

Blood drive

The 21st Space Wing commander’s 2010
Cyber Awareness All-Call will be held on
March 12, at the Base Theatre. This is a mandatory formation for all 21st SW military and
civilians. Contractors are highly encouraged
to attend. Cyber Awareness All-Call times are
as follows:
9 a.m. - 21st Operations Group, 21st Medical
Group, and 21st Director of Staff agencies
1 p.m. - 21st Mission Support Group and
721st Mission Support Group
Please be in place 15 minutes prior to your
session’s start time.

Peterson Chapel Lenten services

Peterson Chapel hosts the following Lenten
season services:
Protestant services: Palm Sunday combined
service, 11:15 a.m., March 28, in the auditorium; Good Friday Ecumenical service, noon,
April 2; Easter sunrise service, 7 a.m., April 4,
at the remembrance wall, near the Chapel entrance. Easter breakfast follows; Easter Sunday
combined service, 11:15 a.m., April 4.
Catholic services: stations of the cross/
soup supper, 6 p.m., Fridays now to March
26; Penance service, 7 p.m. March 25; Palm
Sunday services, 5 p.m. March 27 and 9:30
a.m. March 28; Holy Thursday, 7 p.m. April 1;
Good Friday Ecumenical service, noon, April
2; Good Friday service, 7 p.m., April 2; Holy
Saturday mass, 7 p.m., April 3; Easter mass,
9:30 a.m., April 4.
For information about all chapel services,
call 556-4442.

There is a blood drive for Memorial Hospital

We respect the knowledge you’ve gained through work and military experience.
Whether you’re an active duty service member or transitioning out of the military, you
may earn credit for your college-level learning achieved through military training. We
offer associate and bachelor’s degrees where you can study online anywhere, anytime,
and through our New York state locations. The college also offers ﬁve master’s degree
programs.
• Special tuition rates – receive instate SUNY tuition with all fees waived except for
a $10 per credit telecommunications fee. Family members of active duty also are
eligible for in-state tuition.
• Transferability of credits – transfer up to 40 credits toward an associate and 96
credits towards a bachelor’s degree. Standardized exams and ACE recommended
credits from military transcripts are accepted.

Dr. Callahan
is a Certiﬁed Diplomate
of the American Board of
Pediatric Dentistry

For more information, contact:
Bill Yaeger, Military Outreach Specialist
William.Yaeger@esc.edu
518-859-0794
800-847-3000 ext. 2801
www.esc.edu/military

Call us today for an appointment!

719-265-9600
6475 Wall Street, Suite 150
www.CallahanPediatricDentistry.com

The transcript can publish your Notices of GuardiaNship • For more info call 634-1048
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thumb drives and flash media still prohibited on Air Force Network
by Capt. Christina R. Hoggatt
Air Force Space Command Public Affairs

PETERSON AIR FORCE BASE, Colo. -The ban on flash media use in the Air Force
is still in place. USSTRATCOM issued an
order Feb. 12 allowing limited use of removable flash media devices under very specific
circumstances and “according to service
guidelines.” Consistent with this order, the
Air Force has decided to continue its servicewide ban on flash media devices until Air
Force specific guidelines and procedures are
determined.
“The Department of Defense banned flash
media devices over a year ago due to network

threats,” said Maj. Gen. Michael J. Basla, Air
Force Space Command vice commander.
“These threats have not disappeared. There
are a number of military and government
agencies working to mitigate these threats.
The Air Force will be a partner in these mitigation strategies as we work to allow the limited use of flash media for mission essential
requirements.”
“This will not be a return to ‘business as
usual’,” said General Basla. “There will be
strict limitations on using flash media devices
when the Air Force returns to limited access
and use. These limitations will be vital to our
cyber security.”
Headquarters AFSPC is the Air Force

Academy Awards
Celebration
You’ve seen these pieces in
Magazines, on TV shows and you’ll
see them at the Academy Awards... But
first see them at Luisa Graff Jewelers.
Stop in to enjoy some Hors d’ oeuvres and
view hot red carpet fashions from Rebecca,
Tacori and Luisa Graff.

Designated Approval Authority for the Air
Force Network. In this capacity, AFSPC is
responsible for the policies, procedures and
approval of flash media devices. According
to Lt. Col. Donovan Routsis, AFSPC NetCentricity division deputy chief, the staff is
working with the Secretary of the Air Force
Office of Warfighting Integration and Chief
Information Officer, the Air Force Network
Integration Center and 24th Air Force to
develop the policy and processes to allow
use of the devices under carefully controlled
circumstances.
“What we do not want is Airmen thinking they can go out and buy a thumb drive
or USB or any flash media device and start

ENTERTAINMART’S
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CUSTOMER STIMULUS WEEKEND
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using it,” Colonel Routsis said. “In all reality, even when a policy is in place, that will
still not be permissible. The use of any flash
media device will only be authorized for
mission-critical requirements and will be
strictly managed.”
“We are currently conducting research in
order to provide for the Air Force’s safe return
of flash media devices,” General Basla said.
“Relentless adversaries continuously attempt
to infiltrate our networks and systems trying to steal, compromise, degrade or destroy
information, disrupt networks or communications, or deny service - so we must take all
precautions to ensure we, as cyber wingmen,
protect our networks
3.264atinall× cost.”
5.75 in

This heating season, follow these tips:
Install a Carbon Monoxide
alarm: CO is silent, odorless
and deadly.
Stay away from downed
power lines.
Look to see if power comes
into your home through a mast.
If the mast is damaged by
severe weather, never touch it.
Call an electrician for repairs.

For more safety information and
, visit csu.org.
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www.entertainmart.net
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